
Nottingham City Council 
Corporate Eye Care User Guide 

Nottingham City Council has joined the Vision Express VDU scheme meaning that, as a colleague 
of the City Council, you can take advantage of some valuable eye care benefits.  
 
The Council has arranged for you to receive: 
 

•  A free eye test including digital retinal photography 
•  £45 off complete glasses of any prescription or 
•  A pair of single vision glasses from the Vision Express £39 range free of charge 

 
From downloading your VDU voucher to visiting a Vision Express store for your eye test, this User 
Guide will provide you with simple instructions on how to redeem your eye care benefits. 



www.visionexpress.com/nottscc 

Please ensure you read all of the information  contained within this document before you begin 
 
To gain access the Nottingham City Council part of the Vision Express site, you will need to use the 
following  link and then enter the user name and password identified below and click proceed. 

Access Arrangements for NCC Colleagues 

nottscc 

NottsVision153 

http://www.visionexpress.com/nottscc


 
 
The Title, Forename and Surname must be completed and proof of 
identity may be required a the shop to prove that you are the recipient 
of the voucher. 
 
The Date of birth is used as a secondary means of identification and is 
also used by the organisation to identify which age brackets are 
utilising the eye care support. 
 
The Postcode is a secondary means to verify the user of the voucher 
and should be your home postcode details 
 
The E-mail Address required is the one that you use for work and is 
used where you will have the voucher sent to 
 
The Location is your identified work base 
 
The Department / Manager needs to identify which department you 
work for and who your line manager is (this will be the manager who 
will agree to you accessing the DSE eye test.” 
 
The House Cost Code is the budget code for your section that will be 
recharged following the use of the voucher. 
 

Registration 
Once you have entered the correct user name and password you will 
be presented with the following page. 
 
You must complete all the required information   



There are 2 ways in which 
you can receive your VDU 
voucher. 
 
To have the voucher sent 
to the email address you 
provided in the form on 
the previous page, click 
Email your vouchers. 
 
To download the PDF 
version of the voucher 
immediately, click 
Download your vouchers. 



If you chose Download your voucher, you will have already been prompted to open a PDF file – 
this is your VDU voucher. 

Alternatively, if you chose Email your vouchers, you will be taken to the confirmation page below 

Download a Voucher 



The email you receive will 
contain a link saying 
Download your voucher 
similar to the one displayed 
here. 
 
Click on the Download 
your voucher and you will 
be prompted to open a 
PDF file – this is your VDU 
voucher. 
 

Download an E-mail Voucher 



Take this voucher to your 
manager for them to sign the 
Authorised by section. 
 
Please note vouchers are not 
valid unless signed by your line 
manager and will not be 
accepted without this being 
completed. 
 
Your VDU voucher can then be 
used in any Vision Express store 
across the UK  
 
The voucher is only valid for a 
period of 90 days. 

The Voucher 
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Strategy & Resources 



Visit www.visionexpress.com/opticians to find the details of your local store and book your eye test. 
 
Remember to take your VDU voucher with you on your visit and present it prior to your eye test. 

Using the Voucher 

http://www.visionexpress.com/opticians

